
Disaster recovery assistance is available without regard to race, color, religion, nationality, sex, age, disability, English 

proficiency or economic status. If you or someone you know has faced discrimination, call the disaster assistance 

helpline at 800-621-3362 (voice/VP/711). For Spanish, press 2. TTY 800-462-7585. 

All disaster recovery centers offer accommodations to meet the needs of the entire community including people with 

disabilities. Centers are equipped with captioned phones, video remote interpreting and assistive listening devices. Need an 

accommodation? Notify FEMA staff. American Sign Language interpreters available upon request.  

      Helpline: 800-621-3362 (FEMA); (voice/VP/711); 7 a.m. to 10 p.m. daily

University of Alaska Annex
at University Center Mall
3901 Old Seward Highway, Suite 153 
Anchorage, AK 99503 

Community Covenant 
Church 16123 Artillery Rd. 
Eagle River, AK 99577 

Christ First United Methodist 
Church 2635 S. Old Knik Rd. 
Wasilla, AK 99654

DISASTER RECOVERY CENTERS OPEN 

Hours: 9 a.m. to 7 p.m. Monday-Friday 
    11 a.m. to 5 p.m. Saturday




